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Nondiscrimination Policy 
    It is the policy of Shady Oaks that no resident or employee be 
discriminated against because of age, sex, creed, race, color, 
religion, national origin, or disability. 

Our Mission 
Dignity in Life 

 

Our Vision 
Quality Life 

Quality Care 

Excellent Teams 

Outstanding Facilities 

Quality Reputation 

Stewardship 

Our Values 
Serving 

Integrity 

Teamwork 

Excellence 

Administrator  • Jennifer Blair 

Director of Nursing • Kim Clark  

Assistant Director of Nursing •  Tracey Toms 

MDS Coordinator • Rachel Seil 

Health Information Manager • Cindy DeLance 

Business Office Manager • Robyn Flathers 

Admissions Coordinator/Social Services • Amy Smith 

Social Services Assistant • Jenna Hanson 

Life Enrichment Coordinator • Deb Jones 

Certified Culinary Manager • Minnie Huster 

People Development Coordinator • Sara Casey 

Public Relations  • Brittany Drew 

Maintenance Supervisor • Mark Kersey 

Housekeeping and Laundry Supervisor • Jeannine Hetrick 

 

We are here to serve you... 

We’re Going Green!  
If you would like to receive an   
electronic version of the  
newsletter, please email: 
bdrew@vhsmail.com 

Shady Oaks Gives Back                          
to Post 31 

Each year, Shady Oaks team members run a series of fundraisers, with plans to 
benefit a community organization. And each year, their corporate office offers a 
matching donation, if the care facility meets their goal. This year, Administrator 
Jennifer Blair told residents that Vetter Health Services doubled its matching 
amount, from $500 to $1,000.  
With penny jars, coffee bars, bake sales and other projects, Shady Oaks met the 
challenge, Blair said.  

Blair presented the check to Post 
Commander Tim Pogeler June 14, 
a date picked to honor Post                   
members on Flag Day.  
Post members looked surprised 
when Blair announced the                         
donation amount.  
“We’re going to put lights on our 
monument, so everybody can               
enjoy it,” Pogeler said. “It’s just 
awesome.” 
Deb Zenor, who works in Shady 
Oaks’ life enrichment department, 
talked about the special                            

relationship between residents and the city’s American Legion post. Legion 
members visit the care facility monthly to have coffee with resident veterans, and 
occasionally attend special meals with residents. Working with the We Honor 
Veterans program, veterans at Shady Oaks get pins, plaques and blankets                      
representative of the branch of 
service in which they served. 
Post 31 members also help 
honor veterans on Veterans 
Day, and help residents attend 
Memorial Day services at the 
cemetery, Zenor said.  
 
“By Erin Sommers, The Graphic
-Advocate”  



  

  

 

enter pdate  
 
 

BIRTHDAYS 
Tom H………….……………..7-4 
Lela G………….………...….7-14 
Betty B………….……….…..7-19 
Jeanette W….………….…...7-22 
Georgia I...……………….….7-30 

WELCOME TO  
SHADY OAKS 

Residents 
Agnes B.  
Arlene B. 

Audrey W. 
Bill H. 

Delores A. 
James M. 

Jim R. 
Mary C. 
Verdi M. 

Team Members 
Allysha Vibbard 
Miranda Howry 
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  Administrator’s Corner 
“May we think of freedom, not as the right to do as we please, 
but as the opportunity to do what is right.” This 
Fourth of July quote by Peter Marshall parallels 
well with our Value of Integrity. It states “Our 
relationships, services and decisions will 
speak for our desire to always act with                
honesty, fairness, and compassion. People 
learn from interacting with us that they can 

trust us to be who 
we say we are and 
do what we say we’ll 
do. We strive to act in a way that 
will make God smile at our                  
efforts.” When I teach our mission, 
vision and values to our new team                    
members, I always stress that                
Integrity is the most important one--
- as without it, what do we have? I 

hope that you always feel that our 
team is acting with Integrity and that you are able to come to 
me or another team member if you ever have a concern. We 
are here to serve our residents and families! 
 
We are committed to providing EXCELLENT care and service, 
and thus partner with My InnerView, a third party survey firm, to 
conduct our annual satisfaction surveys of our residents and 
families. These surveys were mailed out the end of June, so I’m 
sure as a resident or family member, you have already received 
it.  
 
We are asking for your assistance in completing the short                  
survey, designed to give us feedback on levels of satisfaction 
with the care and service we provide. Your input will help us in 
two very important ways. It will help us identify opportunities for 
improvement, and it will also help us to identify areas in which 
our team members have achieved excellence in the care and 
service they deliver! This is an excellent tool that we will be able 
use as we strive for the next level in the Quality Award Process. 
Thank you in advance for taking the time to do this, with                   
submission before July 10.  
 
Not only are we striving for 100% family and resident                              
participation for 2017, but we are also focusing on a key                    
question--- “Would You Recommend This Facility to                   
Others?” We are striving for the EXCELLENT RATING and 
hoping to achieve 100% in this area. Can you please help us 
out? This would be an amazing accomplishment for us! 

Wishing you a wonderfully warm month; stay cool and                  
celebrate independence!  

~ Jennifer  

WE WISH YOU WELL 
Shady Oaks provides 
extensive physical, 
occupational, and speech 
therapies. The healthcare 
team offers training and 
physical conditioning with a 
goal to return home safely. 
This month we were excited to 
send the following back home 
and wish them well. 

Maxine V. 
Mary C. 

 
WE REMEMBER 

We convey our heartfelt                      
sympathy to the families, your 
loved ones will  be missed. 

Bernard H. 
Marty W. 

Our summer adventures have started, and we 
couldn’t be more excited to feel the familiar 
warmth of this beautiful season. With the sun 
shining high in the sky and a nice breeze rolling 
off the water, the residents at Shady Oaks had 
nothing short of a great fishing trip to Lake 
View! Team members and residents enjoyed 

an afternoon together, trying their luck at  catching a fish or two. Mark Kersey, 
Maintenance Director, assisted prepping fishing poles as well as Life                          
Enrichment Assistant, Leanne Everhart. When the day couldn’t get any more 
picture perfect, the residents enjoyed a wonderful cookout with grilled pork 
burgers, hot dogs, chips and a snack cake. Although they didn’t return with 
any record breaking fish stories, the day was still filled making wonderful 
memories. 

A Reel Good TimeA Reel Good TimeA Reel Good Time   

Falling, particularly with aging adults, is a scary reality. In fact, the risk of falling increases with age. At 
skilled nursing centers across the country, health care teams are working with residents and their                  
families to prevent falls before they even occur. 

If your loved one does take a fall though, know that an investigation will take place in addition to center 
staff reporting the fall to the doctor and family. The skilled nursing center’s analysis will look into the                            
circumstances that surrounded the fall in addition to identifying any risks that led to the event, whether 
they were preventable or not. 

Here are three common risk factors you should know that could increase your loved one’s chances of 
falling: 

1. Footwear – Making sure your loved one is wearing proper footwear is important in preventing falls. If 
he or she is wearing a new pair of shoes, for example, work with the center staff to ensure proper              
fitting. If the shoes are too large or too small, your loved one may experience discomfort that leads to 
a trip or loss of balance causing a fall. 

2. Medication – Starting a new medication may affect your loved one’s risk of falling. If your loved one 
is placed on a diuretic, for example, his or her bathroom patterns could change. Your loved one may 
start getting up more in the middle of the night, increasing the risk of falling in the dark. If that’s the 
case, speak with center staff about options to change the administration time of the medication. 

3. Blood sugar – Blood sugar level is also a factor in falling. Particularly if your loved one has diabetes 
or hypoglycemia (low blood sugar), make sure the staff is checking vitals regularly to assess any               
additional risks that may occur. 

After a fall, it’s important for families to work with their loved one’s health care team to help modify the 
resident’s care plan where appropriate. Simple changes, like ensuring there is proper lighting in the                
bedroom, can help prevent future falls. 

Reprinted with permission from CareConversations.org 

 

3 Fall Risk Factors You Should Know 
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CHURCH SCHEDULE 

Services with Chaplain Nick  

July 2nd 

 

Catholic Rosary 
July 3rd 

 

Lutheran Communion   

July 6th  

 

Father Lynn  

July 7th 

 

Services with Reverend Karlen 

July 10th  

 

UC Devotions  

July 12th  

 

Father Lynn 

July 14th  

 

Services with Woodlawn Church  

July 16th 

 

Services with Reverend Hoover 

July 20th  

 

Father Lynn 

July 21st 
 

Services with Reverend Ferderer 

July 27th 

 

Services with Chaplain Nick  

July 30th 

 

 

 

 

Heartfelt thanks to those who have given their time, talents, and 
gifts. Your sharing changes lives. 

Anonymous…………………………………….....Magazines 
Sherry Hanks…………………………………Reader’s Digest 

CNA Laura Hike enjoyed 
celebrating at her bridal shower with residents, 
team members, and family. She and her fiancé 
plan on getting married in October of 2017.                         
Congratulations from all of us at Shady Oaks! 

Shady Oaks had a blast in the Western Days 
Parade on June 24th! They drove the                  
facility truck and threw candy. Page 3  

Leanne’s Famous Pizza  
The most delicious aroma trailed from the Life 
Enrichment room, throughout the building, as 

people gathered in the dining room for social hour. Leanne, Life                       
Enrichment Assistant, had worked a good part of her morning prepping 
toppings and making homemade dough to gift us with her well-loved 
homemade pizza! Residents and team members flocked to the dining 
room excited to see what kind of pizza they would get to choose from. 
Canadian bacon with pineapple, supreme, bacon cheeseburger, and 
pepperoni were lined up on the table along with several beverages of 
which were ready to be served. What makes Leanne’s pizza so tasty? 
Resident Peggy O. commented, “She makes her own crust and adds 
lots of cheese and toppings to every bite! I always look forward to it!” 
Some people would simply tell you it’s so good because it’s homemade, 
warm and fresh right out of the oven. It was recently announced we will 
be enjoying Leanne’s pizza every other month at social hour! Of course, 
we will be counting down the days to enjoy her pizza making talents 
again!  

Sweet Tea on a Hot Day 
On a 90 degree summer day in Iowa, there is nothing 
better than cooling off with ice cold tea and lemonade. 
While thinking of cool, refreshing ways to                           
re-energize everyone, we 
decided to showcase a 
sweet tea bar. Our bar 
consisted of ice tea,                 
lemonade and mango or                   
raspberry syrup. While 
you could experiment and 

make your own drink, many of us highly recommended mixing tea,                
lemonade and mango flavoring to copy-cat a Starbucks favorite! Cindy 
DeLance commented, “It was delicious! We’ve never had a sweet tea bar 
before and it went over very well! It was certainly a refreshing treat on 
such a hot day!”   

Dick N. enjoying a round 
of mini golf on a beautiful 
summer day! Residents  
relaxed at the park while 
enjoying a packed picnic 
lunch after their game! 
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