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Nondiscrimination Policy 
    It is the policy of Shady Oaks that no resident or employee be 
discriminated against because of age, sex, creed, race, color, 
religion, national origin, or disability. 

Our Mission 
Dignity in Life 

 

Our Vision 
Quality Life 
Quality Care 
Excellent Teams 
Outstanding Facilities 
Quality Reputation 
Stewardship 

Our Values 
Serving 
Integrity 
Teamwork 
Excellence 

Administrator  •  

Director of Nursing • Kim Clark  

Assistant Director of Nursing •  Tracey Toms 

MDS Coordinator • Rachel Seil 

Health Information Manager • Cindy DeLance 

Business Office Manager • Robyn Flathers 

Admissions Coordinator/Social Services • Amy Smith 

Social Services Assistant • Jenna Hanson 

Life Enrichment Coordinator • Deb Jones 

Certified Culinary Manager • Minnie Huster 

People Development Coordinator • Sara Casey 

Public Relations  • Brittany Drew 

Maintenance Supervisor • Mark Kersey 

Housekeeping and Laundry Supervisor • Jeannine Hetrick 

 

We are here to serve you... 

We’re Going Green!  
If you would like to receive an   
electronic version of the  
newsletter, please email: 
bdrew@vhsmail.com 

The Importance of Hydration 
For many, the long-awaited summer months bring to mind family picnics, cool 
drinks on the porch, and lazy afternoons at the beach. But, as temperatures 
soar, warm weather activities can                     
increase the risk for another staple of 
summer: dehydration. Not getting enough 
fluids, especially when it is hot outside, 
can pose serious health problems for                
anyone, but older adults are at particular 
risk for dehydration. 
Why Seniors Are at Risk 
There are a few reasons why older adults 
are more susceptible to fluid and          
electrolyte imbalances. With age, our 
body’s ability to conserve water is                    
reduced. This can make it more difficult to 
adapt to things like fluctuating                          
temperatures. Additionally, the sense of thirst diminishes with age. By the time 
someone actually feels thirsty, essential fluids could already be extremely low. 
Certain medical conditions and medications can affect a senior’s ability to retain 
fluids. Individuals with dementia may forget to eat and drink, and in more                  
advanced stages may have difficulty swallowing. Drugs like diuretics,                             
antihistamines, laxatives, antipsychotics and corticosteroids can cause frequent 
urination that depletes water and electrolytes. Furthermore, seniors who                      
experience incontinence often purposely refuse or limit fluids in order to avoid 
accidents. 
Signs and Symptoms of Dehydration 
As a family caregiver, it’s important to be mindful of the signs and symptoms and 
to communicate with a doctor or health professional if you notice red flags that 
could indicate complications from fluid loss. 
Picking up on the more subtle, early signs that a senior needs to up their fluid 
intake is crucial. Keep in mind that thirst is not usually a helpful indicator,                    
because a person who feels thirsty may already be dehydrated. Initial signs to 
look for include headache, constipation, muscle cramps, dry mouth and tongue, 
and sleepiness or lethargy. Urine color is another helpful indicator and should be 
clear or light yellow for someone who is properly hydrated. 
If severe dehydration goes unchecked, it can cause seizures due to electrolyte 
imbalance, a reduction in the volume of blood in the body (hypovolemic shock), 
kidney failure, heat injuries, and even coma or death. 
 
Article is continued on page 7... 



  

 

enter pdate  
 
 

BIRTHDAYS 
Lou G………………......…….8-6 
Sandy M……………......…...8-18 
Lorraine K…………...…..….8-20 
Doris H……………...……....8-26 
Alice P…………..……….….8-28 
Duane L………………...…..8-30 

WELCOME TO  
SHADY OAKS 

Residents 
Mary A. 
Mary E. 
Don G. 
Lou G. 

Cynthia M. 
Team Members 

Sara Casey 
Ashley Inmon 
Justine Mohr 

Morgan Mounts 
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  Administrator’s Corner 
As I write this, I am winding up my last week at Shady Oaks 
(final day July 26). I wanted to write one final  
article for our newsletter as a thank you.  
After nearly 8 years as the Administrator of 
Shady Oaks, I am personally ready for a change 
of course. I have met so many wonderful people 
over my time here that I have been privileged to 
serve. From the residents that came to live with 
us-- whether it be for a week or until their time 
ended on this earth, to the families I have formed 
bonds with and gotten to know like my own, to the team I was 
able to lead and help move forward on our World Class journey, 
I will forever be grateful. There have been so many stories and 
lessons I was gifted over my time at Shady Oaks; many                 
friendships formed, many hugs, smiles, and tears exchanged.  
I do hope to still see many of you around, as my family is not 
relocating and will continue to live in Lake City. I have accepted 
the position as the Executive Director at Accura of Pomeroy in 
which I will oversee and lead the team there in their long-term 
care and assisted living facilities. I am looking forward to the 
opportunity and challenges that will come about being part of 
their team to make some amazing strides and transformations 
for the tenants and residents that live there. No matter where I 
am, it TRULY is always about the residents receiving quality 
care and dignity in life. With both Shady Oaks and Accura being 
part of the Iowa Health Care Association and being located in 
Calhoun County, there are overlapping opportunities I will have 
to still keep in contact with many of you!  
From me to each of you, I extend a sincere THANK YOU. Each 
of you have touched my life in a way that has changed me and 
made me the person that I am today. No matter the situation, I 
always tried to keep “Kindness Matters” as my personal motto. I 
appreciate the goodness you have shown, the compliments you 
have given, and the way this community has welcomed my  
family since our arrival into Lake City in the fall of 2009. Shady 
Oaks will forever have a place in my heart. 

Warm regards, 

~Jennifer  

 

 

 

 

 

WE WISH YOU WELL 
Shady Oaks provides 
extensive physical, 
occupational, and speech 
therapies. The healthcare 
team offers training and 
physical conditioning with a 
goal to return home safely. 
This month we were excited to 
send the following back home 
and wish them well. 

Agnes B. 
Arlene B. 
Verdi M. 

Audrey W. 
WE REMEMBER 

We convey our heartfelt                      
sympathy to the families, your 
loved ones will  be missed. 

Mary A. 

Sara is excited to fulfill her new role as the People Development Coordinator for 
Shady Oaks Care Center. Growing up in Omaha, NE she attended high school 
at Archbishop Bergan Catholic High School in Fremont, NE. While in high 
school she was involved in all sports with a passion for softball. She began 
working her sophomore year at Hy-Vee and continued her employment there 
while attending the University of Nebraska at Omaha, studying English and 
Communications. After college, Sara accepted a position at Harrah's                             
Entertainment in Council Bluffs. Harrah's  offered many opportunities to grow in 
her professional career including  leadership, supervision and event                          
management.  While working at Harrah's and living in Omaha, she met her                    
future husband Michael and step-daughter Elizabeth. Together they made the 
decision to move to his hometown to live and work. 
Making the change from city to small town living went surprising smooth as 

friendships and a love for her community developed quickly. She continued her professional career at 
Windstar Lines in Carroll, IA for nine years while successfully building relationships with many customers 
and colleagues. During this time, Sara has also taken a great interest in community involvement, serving 
as Lytton Gala Days' Chairperson for the past several years, serving the Lytton Volunteer Fire                           
Department and volunteer coaching among many other activities. In her free time she enjoys staying                   
active by participating in an adult volleyball club and softball league, kayaking and running. She also                
enjoys attending auctions; although her husband and step-daughter may not!   
As the People Development Coordinator, Sara hopes to bring a positive and up-beat work ethic to share 
with her new team members. While practicing the values of Shady Oaks Care Center and Vetter Health 
Services, she is excited to help current and future team members develop in the work place and reach 
their goals. Welcome Sara!  

Welcome Sara Casey:::People Development Welcome Sara Casey:::People Development Welcome Sara Casey:::People Development    
Coordinator Coordinator Coordinator    

In Appreciation 
Heartfelt thanks to those who have given their time, 
talents, and gifts. Your sharing changes lives. 

Lois Dickey……………………………………...Puzzles  
Jim & Lana Sorenson……….Garden Peas & Sweet Corn  

Signs of Severe Dehydration  

 Little or no urination 

 Dark or amber-colored urine 

 Dry skin that stays folded when pinched 

 Irritability, dizziness, or confusion 

 Low blood pressure 

 Rapid breathing and heartbeat 

 Weak pulse 

 Cold hands and feet 

Preventing Dehydration 
For most of us, drinking plenty of fluids and eating foods with high water content is a great way to keep 
our bodies properly hydrated in warmer weather. Most adults need about 64 ounces of fluid every day, 
but that amount increases with heat and humidity and can change based on various medications and 
health conditions. 
A good rule of thumb is to try balancing fluid intake with output. If a senior is sweating or urinating more 
frequently, then their fluid intake should become more frequent as well. If a loved one is suffering from an 
illness that causes fever, diarrhea or vomiting, carefully monitoring fluid intake is crucial. Keep in mind 
that you can become dehydrated in cold weather, too!  
 
Reference: https://www.agingcare.com/articles/hydration-tips-for-seniors-205594.htm 

The Importance of Hydration Continued…. 



  

 
 

 

Page 6 

hoto orner 

CHURCH SCHEDULE 
Lutheran Communion  

August 3rd 
 

Father Lynn  
August 4th 

 
Services with Chaplain Nick  

August 6th  
 

Catholic Rosary  
August 7th  

 
UC Devotions  

August 9th 
 

Father Lynn 
August 11th  

 
Services with Chaplin Nick  

August 13th  
 

Services with Reverend Karlen   
August 14th 

 
Services with Reverend Hoover 

August 17th 
 

Father Lynn 
August 18th 

 
Services with Woodlawn Church Elders 

August 20th 
 

Services with Reverend Ferderer 
August 24th  

 
Services with Chaplain Nick 

August 27th  
 
 

Deven Blair, Certified Nursing 
Assistant (CNA) and Certified 
Medical Assistant (CMA) at 
Shady Oaks Care Center, has 
been named an Iowa Health 
Care Association (IHCA)                   
Foundation scholarship                    
recipient for the 3rd year in a 
row. Deven was represented with 
the Foundation’s $1,000 Vetter 
Foundation Scholarship for her 
outstanding commitment to 
providing long term services 
and supports to the residents 
she serves at Shady                               
Oaks Care Center.  Page 3  

Once a month the Shady Oaks P.E.P. (People Energizing People) 
Club has fun planning a special meal to prepare and share with other 
team members. The meals planned usually consist of food favorites 
matching the current season/holiday. From chili served in bread 
bowls, to a taco in a bag, everyone looks forward to the yummy 
menu. The home cooked meals are not only delicious and fun to      
prepare, they serve as a fundraiser for our Caring Club. At $5 per 
meal, we are able to raise money of which goes into an account to 
help team members when they are having financial difficulty. From 
loans, to team members being nominated and receiving a gift, this 
very discreet process is something we feel is needed. Long time team 
member Jenna Hanson agrees about its benefits, “The Caring Club 
provides help to those that sometimes need it. It’s as if we are taking 
care of our own like a family does. It’s nice to know that there is              

support and help available for everyone.”  In July our Caring Club meal was prepared by the                  
Housekeeping, Laundry, and Maintenance team members. The guys from the Maintenance department 
grilled marinated turkey fillets, and then were served accompanied by baked beans and an ice cream 
dessert!  

Cooking Because We Care 

30 Years of Excellence  

The leadership team celebrated Rachel Seil’s hard work and                     
dedication of 30 years on July 20th. When asked what she wanted 
for her celebration she first commented a water balloon or water gun 
fight…she settled for chocolate cake with whipped frosting instead! 
Rachel started her career at Shady Oaks as a CNA of which                   
encouraged her to work towards a degree in nursing. As an RN she 
worked in many roles including charge nurse, interim DON,                      
Assistant DON, and later taking her current position as MDS                  
Coordinator in 2010. When asked why she loves her career at 
Shady Oaks she replied, “I enjoy being here for the residents, taking 
care of them and continually helping them with their needs.”                         
Administrator Jennifer Blair commented of Rachel, “She loves to 
have fun and joke around, so I wasn’t too surprised by the water 
balloon request! Rachel has poured so much passion and love into 

her time here at Shady Oaks and is a great asset with all of her 
experience and knowledge.” Congratulations Rachel and 

thank you for sharing your talents and knowledge with 
your Shady Oaks family! Here’s to 30 more! 

A few ladies enjoyed                
snapping beans in the 
Life Enrichment room! 
We would like to thank 
Jim & Lana Sorenson 
for the generous                     
donation!  
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