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Nondiscrimination Policy 
    It is the policy of Shady Oaks that no resident or employee be 
discriminated against because of age, sex, creed, race, color, 
religion, national origin, or disability. 

Our Mission 
Dignity in Life 

 

Our Vision 
Quality Life 
Quality Care 
Excellent Teams 
Outstanding Facilities 
Quality Reputation 
Stewardship 

Our Values 
Serving 
Integrity 
Teamwork 
Excellence 

Administrator  •  

Director of Nursing • Kim Clark  

Assistant Director of Nursing •  Tracey Toms 

MDS Coordinator • Rachel Seil 

Health Information Manager • Cindy DeLance 

Business Office Manager • Robyn Flathers 

Admissions Coordinator/Social Services • Amy Smith 

Social Services Assistant • Jenna Hanson 

Life Enrichment Coordinator • Deb Jones 

Certified Culinary Manager • Minnie Huster 

People Development Coordinator • Sara Casey 

Public Relations  • Brittany Drew 

Maintenance Supervisor • Mark Kersey 

Housekeeping and Laundry Supervisor •  

 

We are here to serve you... 

We’re Going Green!  
If you would like to receive an   
electronic version of the  
newsletter, please email: 
bdrew@vhsmail.com 

A Delightful Afternoon at the                   
Table A Fare  

On Saturday, September 16th, Shady Oaks participated in the SMCH Auxiliary’s 
Table A Fare. Two tables were decorated with a rustic pumpkin theme, complete 
with gold accents. The centerpieces were white pumpkins with fall sprays                 
sprouting out of the top. They were placed on wooden slabs to complete the   

rustic vibe. Gold napkins, silverware, 
and accented plates completed the 
fall elegant look. Public Relations 
Coordinator, Brittany Drew                     
designed the tables and created the 
centerpieces while Sara Casey, 
People Development                              
Coordinator helped with some final 
touches and set up the tables 
alongside Life Enrichment                          
Assistant, Deb Zenor. 

The Shady Oaks group of thirteen 
residents and volunteers arrived around 11:00 a.m. to view all of the AMAZING 
tables at the event, and items on the Silent Auction. From a smoking cauldron to 
a “pig out” themed table, there was plenty to view and talk about! Everyone got to 
enjoy an array of delicious salads and a decadent pumpkin dessert.  It was a 
wonderful event to be a part of and 
we look forward to participating in 
it year after year. A special thanks 
to team members, Lori Mauer 
(CNA), Allie Carroll (CNA), Deb 
Zenor (Life Enrichment), Sara              
Casey (People Development), 
Minnie Huster (Dietary Supervisor) 
and volunteer Sylvia Streufert, for 
helping on this fun outing.                   
Together we were able to go 
above and beyond for our                       
residents while staying involved in 
the community, which was a great example of one of our mission, vision and                
values: Teamwork!  



  

 

enter pdate  
 
 

BIRTHDAYS 
Barb D……………..……..10-02 
Lura K…………………….10-18 
Naomi E…………...…….10-25 
John B……………….…...10-26 
Marie S…………………..10-28 
Dick N…………………....10-31 

 
WELCOME TO  
SHADY OAKS 

Residents 
Marilyn J. 
Shirley W. 
Cynthia M. 
Marvin S. 
LuAnn R. 

Bill H. 
Ella W. 
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Weathering the Storm 

WE WISH YOU WELL 
Shady Oaks provides 
extensive physical, 
occupational, and speech 
therapies. The healthcare 
team offers training and 
physical conditioning with a 
goal to return home safely. 
This month we were excited to 
send the following back home 
and wish them well. 

 
Dorothy S. 

Dee A. 
Audrey W. 

 
WE REMEMBER 

We convey our heartfelt                      
sympathy to the families, your 
loved ones will  be missed. 

 
Sandy M. 

Hurricane Harvey, Irma and Maria have been 
forefront on many of our minds. Of course we 
want to help in any way possible as our 
hearts poor out to friends, families, and 
strangers affected by the destruction of each 
storm. After such devastation, the areas                   
affected are and will be in need of resources 
and funds to survive and rebuild. Shady 
Oaks collected donations 
from team members                 

and families to aide in the effort. We even 
had a few residents who just had to help 
out! Our contributions were donated to the 
Vetter Foundation which supplied Convoy 
of Hope. Supplies such as water,                              
non-perishable items, clothing and much 
more were sent by semi-truck to both Texas and Florida. We 
are happy to have been a part of the relief effort and thank you 
for your contributions. It is a by grace we are able to assist 
those in need. 

Although we may never need to worry about a hurricane in our 
little corner of town, there are other natural disasters that could 
affect our daily operations. To avoid any situation in which our 
residents may be put in harm’s way, Shady Oaks annually                 
reviews an emergency disaster plan with community and table 
top exercises. Our Disaster Preparedness Team dedicates 
many hours of identifying risk factors for all potential disasters 
and plans of  action. Together we have developed plans for 
food and water supply, transportation, mutual medical support, 
housing and many other items in the event of a disaster. Key 
personnel are aware of their roles in the event of a disaster and 
are trained to respond effectively. Disaster preparedness allows 
us to take care of our residents and families to the best of our 
ability and uphold our value of “SERVING”. “We succeed by     
focusing our attention and energies on anticipating and                      
exceeding people’s expectations. Our actions are driven by a 
yes I can attitude and the 
commitment that we are 
family serving family.” 

~ Sara Casey 

Pictured to the right is our 
Disaster Preparedness 

Team: Abby Dick, 
Mark Kersey, and 

Sara Casey 

 

The Lake City Square filled with shopping vendors, chili cook off 
participants, inflatables, and food vendors ready to celebrate the 
2017 Fall Fest. Shady Oaks’ Brittany Drew, Public Relations                 
Coordinator and Sara Casey, People Development Coordinator, 
happily joined the vendors and set up a table eager to meet and 
greet community members. Shady Oaks’ table seemed to be a 
hot spot as a delicious fall favorite, sliced apples and caramel was 
passed out to attendees. The tasty treat was served in bright    
yellow Shady Oaks reusable cups. Brittany and Sara had the      
pleasure of visiting with many friends and familiar faces and also 
had the chance to talk to a few people who were curious about Shady Oaks and had never visited! A 
nearby vendor even stopped to express how nice and community minded Shady Oaks’ presence was for 
the event. Brittany commented, “It was such a great experience. Spending a beautiful day outside                   
serving the community and sharing information about something I’m passionate about is a great way to 
end the weekend!”  

Serving the Best at Fall Fest 

Deb Zenor, Life Enrichment Assistant, and Andrea Plagman, CNA, both celebrated special                         
anniversaries in September. We have been blessed with some of the very best when it comes to team 
members with years of experience at Shady Oaks!  
Andrea has been serving and caring for our residents for 20 years. She started her career in long term 
care as an environmental aide and acquired her CNA while working at Shady Oaks. Her journey began 
at the young age of 15 and she has experienced and credits many different mentors and teachers. 
“They’ve always encouraged me to proceed forward,” commented Andrea. Her drive and compassion 
has allowed her to build relationships with residents and families that she will always cherish. When 
asked why she enjoys working in long term care she replied, “The environment at Shady Oaks is friendly 
and home-like. My co-workers make work fun and enjoyable, while the residents teach me different 

things about life while telling me countless stories.”   
Deb celebrated her 10 years at Shady Oaks on September 18th. Looking 
back, she’s overjoyed by the changes that have been made over the years. 
From building renovations to the mission, vision, and values, she feels   
Vetter Health Services have always kept team members and                   
residents in their best interest. Deb raved, “This is truly a great place to 
work. I love coming here every day to serve people. I embrace the                     
challenges each day brings, knowing in my heart, we are all making a                      
difference”. With a teaching background, her main focus is to help plan and 
accomplish different activities for a diverse group of residents to                  
enjoy. Watching as they are engaged and smiling during an activity is the 
reassurance she needs to know she has created a moment of joy.  

We are so thankful for all of our team members, especially the ones who have been with us for                    
years. Their commitment and compassion has helped shape our culture while providing quality                            
care to our residents. Thank you for all you do!  

Celebrating Milestone Anniversaries  
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hoto orner 

CHURCH SCHEDULE 
Services with Chaplain Nick 

October 1st 
Catholic Rosary 

October 2nd 
Lutheran Communion  

October 5th 
Father Lynn 
October 6th 

Services with Chaplain Nick 
October 8th 

Services with Reverend Karlen 
October 9th 

UC Devotions 
October 11th 

Services with Reverend Hoover   
October 12th  
Father Lynn 
October 13th 

Woodlawn Communion & Song 
October 15th  

Communion with Reverend Hoover 
October 19th  
Father Lynn 
October 20th 

Services with Chaplain Nick 
October 22nd  

Services with Reverend Ferderer  
October 26th 

Services with Chaplain Nick  
October 29th  
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Anonymous……………………...…………...Books 
Grigg’s Family………………….……………..Videos  
Bonnie Onken………………………………...Magazines 
Ella W………………………………………...Puzzles 

Our Shady Oaks 
bus headed out on a 
beautiful fall day 
for shopping and a 
picnic in Fort Dodge! 
After shopping at              
Wal-Mart, they 
grabbed some        
chicken, coleslaw, 
potato salad, and 
rolls.  

In Appreciation 
Heartfelt thanks to those who have given their time, 
talents, and gifts. Your sharing changes lives. 

They enjoyed their                
picnic at Dolliver State 
Park, then drove 
around surrounding 
towns! 

Flu Season is Upon Us!  
As flu season quickly approaches, it’s important to not only think of  
keeping yourself healthy but those vulnerable around you! Below are 
some ways we at Shady Oaks try to keep our residents and team                
member’s flu free!  

How do care centers work to prevent flu? 

Proper hand washing and flu vaccinations are the best defenses against 
the spread of the flu. You can expect care centers to do the following: 

 Make flu vaccines available to residents beginning around September (or early fall) of every year. The  
CDC recommends people over 65 years old and all U.S. healthcare personnel get a flu vaccine. 
 

 Provide extensive flu vaccination, hand washing, and hand sanitizing promotional campaigns to                  
educate residents and team members on best practices in flu prevention. 

 Require all care personnel to follow specific guidelines for hand washing/sanitizing. 

 Track their flu vaccination rates, which is also publicly available on the Nursing Home                             
Compare website under quality measures. 

 Ask team members and visitors who are sick to refrain from visiting or seeing residents, as this is how 
flu is most often spread to residents. 

How do centers monitor for flu? 

When there is flu activity in the community, long-term care centers perform daily surveillance of all new 
and current residents, staff, and visitors. Long-term care centers may also post notices discouraging ill 
visitors from entering the center during flu season. At Shady Oaks, we always post an informative sign 
on the front door as well as provide masks and hand sanitizer in the front of the building.  

How do centers control the flu if an outbreak occurs? 

The Department of Health and Human Services and the CDC have developed a detailed flu planning 
checklist to help long-term care centers properly prepare for a flu outbreak. Infection control policies                
require direct care staff to use precautions to prevent infections, such as wearing gloves, gowns, and 
masks when in close contact with any residents who show flu symptoms. Long-term care centers must 
notify local and state health departments if they suspect a flu outbreak in their facility.  
 

If you have any questions regarding flu in the long-term care setting, please feel free to speak to our 
DON Kim Clark or our ADON Tracey Toms.  

 
Article courteously of www.careconversations.org 
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