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Nondiscrimination Policy 
    It is the policy of Shady Oaks that no resident or employee be 
discriminated against because of age, sex, creed, race, color, 
religion, national origin, or disability. 

Our Mission 
Dignity in Life 

 

Our Vision 
Quality Life 

Quality Care 

Excellent Teams 

Outstanding Facilities 

Quality Reputation 

Stewardship 

Our Values 
Serving 

Integrity 

Teamwork 

Excellence 

Administrator  •  

Director of Nursing • Kim Clark  

Assistant Director of Nursing •  Tracey Toms 

MDS Coordinator • Rachel Seil 

Health Information Manager • Cindy DeLance 

Business Office Manager • Robyn Flathers 

Admissions Coordinator/Social Services • Amy Smith 

Social Services Assistant • Jenna Hanson 

Life Enrichment Coordinator • Deb Jones 

Certified Culinary Manager • Minnie Huster 

People Development Coordinator • Sara Casey 

Public Relations  • Brittany Drew 

Maintenance Supervisor • Mark Kersey 

Housekeeping and Laundry Supervisor • Donna Westcott 

 

We are here to serve you... 

We’re Going Green!  
If you would like to receive an   
electronic version of the  
newsletter, please email: 
bdrew@vhsmail.com 

Family Serving Family 
Our team here at Shady Oaks strives daily to achieve Serving, one of our                    
cherished values which is centered around Family Serving Family. Serving directs 
our team’s focus to exceed our residents’ and families’ needs by having a ‘Yes I 
Can’ attitude in all things we do. 
In January this year, Shady Oaks and our home office, Vetter Senior Living,                  
received a moving letter from a resident’s family member which illustrates the 
Serving value. We were beyond touched by this gracious letter and felt it would 
be important to share the dedication and love the family experienced while having 
a loved one at Shady Oaks. 

In May of 2014 my family experienced one of the hardest days of our              
lives--taking our 95 year old father with dementia from the farm where he 
was born, raised and lived his entire life to Shady Oaks. During the                  
admission process, the nurse sensed our emotion and soon put us at ease 
that we were leaving our father in capable, compassionate, caring hands. 
It wasn’t long before we were on a first name basis with the staff who              
always greeted my mother and us with a smile when visiting. Staff was  
always striving to accommodate every wish whether it was playing dad’s 
polka music, talking about farming, allowing us birthday and anniversary 
parties, or just seeing dad got his beloved cookies.  
During the next 3 ½ years, it was quite evident that the Shady Oaks staff 
were angels among us. As they truly took wonderful care of our dad and 
helped create many moments of joy for him. Almost every time we visited, 
someone would come up and say how much they enjoyed dad.  
Our family knows we could never have found a better facility to entrust  
caring for dad. We lost him on January 20

th
. We will remember the                  

compassion the staff had for dad and us during those final days. My                  
father’s death taught us that it wasn’t just us that lost a loved one but so 
did the staff of Shady Oaks. We will never forget one final gesture that 
brought so much comfort to our mother. Staff pulled another bed into the 
room and let mom lay next to dad his last night on earth. Let me tell you, 
there wasn’t a dry eye amongst staff when they saw them together.  
When we left Shady Oaks after dad’s passing, I felt at peace about dad’s 
death but had a sense of new loss, knowing there would be no more visits 
to Shady Oaks and that we would miss the staff that had become like              
family. Thank you for living up to your mission, vision, and values.  

The Shady Oak’s team is humbled and gracious to have served this particular 

family. We hope to emulate this practice for all residents and their families who 

call Shady Oaks Home.  We sincerely thank the family for the recognition of  

Serving and thank the Shady Oak’s team for saying ‘Yes I Can” everyday. 



  

  

 

enter pdate  
 
 

BIRTHDAYS 
Gerry H……………….…….….3-1 
Lois H……………...….…..…...3-4 
Faye F…………….……..…….3-6 
Ruth A………………….……...3-6 
Dena F……………….….…...3-10 
James M…………….……….3-12 
Bonnie A…………….……….3-15 
Jimmy F…………..………….3-22 
Bob S…………………...…….3-22 
Henry S……………………....3-26 
Pat D…...…………………….3-31 
Betty S……….……………....3-31 

 
WELCOME TO  
SHADY OAKS 

Residents 
Barb D. 
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WE WISH YOU WELL 
Shady Oaks provides 
extensive physical, 
occupational, and speech 
therapies. The healthcare 
team offers training and 
physical conditioning with a 
goal to return home safely. 
This month we were excited to 
send the following back home 
and wish them well. 

Dorothy S. 
 

WE REMEMBER 
We convey our heartfelt                      
sympathy to the families, your 
loved ones will  be missed. 

Betty B. 
Doris H. 

James O. 
Alice P. 

Phyllis R. 
John R. 

Jeanette W. 

If once we believed Social Media was not                      
influential, it certainly is now.  Social media is  
everywhere and is quite a powerful medium for 
news and information. This week I was taken 
aback by a comment I had read. The comment 

was by no one that I know, nor anyone who I am connected to,                 
however the comment was on a shared video.   
So, let’s back up.  Shady Oaks’ team members are Mandatory Abuse 
Reporters and are trained to care for residents to the best of our  
ability.  We are required to complete annual training on different               
topics and policies. Continued education ensures we have all the 
tools necessary to provide the best care for residents. This month, 
our training focused on Resident Rights, and Social Media Policies. I 
held several meetings for team members to attend, covering                      
pertinent information and polices. This information includes rules        
required by federal and state regulations, which are increasingly              
important, however can be somewhat dry at times. To keep team 
members engaged at this meeting, I added a news clip which                   
depicted a sad story of a direct care worker violating resident rights.   
Proudly, I can say our team members were shocked and could not 
fathom ever violating the rights of Shady Oaks’ residents. One team 
member was so impacted that she found a similar video on                      
Facebook to share on my personal Facebook page. The intent was 
to provide another video example I could use in the presentation. My 
immediate thought was, ‘FANTASTIC!’, this team member is                   
engaged and adding to the process of our team’s improvement. Then 
I saw a comment by an unknown user saying that nursing homes 
cannot be trusted, and abuse happens all of the time. My heart 
dropped. 
First my heart dropped, because I can’t imagine the possibility of   
facilities, like our own, not taking measures to prevent any resident 
right violation.  Second, because I know the Shady Oaks team            
members love the residents and their families as their own. I know, 
the people employed on our team are professionals and adhere to 
facility, state, and federal policies.  And, I know that each team  
member is an angel.  I say this honestly as I have the honor of               
seeing our angels in action each day. Team members uphold our 
mission of Dignity in Life by demonstrating the Value of Integrity: 
                Our relationships, services, and decisions will speak for 
our desire to always act with honesty, fairness, and                        
compassion.  People learn from interacting with us that they can trust 
us to be who we say we are and do what we say we’ll do. We strive 
to act in a way that will make God smile at our efforts. 
It is our continued effort to provide a safe and trusted home for                   

residents and families. There are many pieces to the fluid puzzle 
in striving for success. We consider resident’s rights no less 

important than any other. It is our promise that we will               
continue to educate and train team members to provide 

the best care. 

Baking Activities Stir Up Good Times  
Shady Oaks’ residents enjoy getting together on a regular basis to bake goodies for afternoon social 
gatherings. On occasion, baking activities take place on Saturday afternoons in the Life Enrichment  
kitchen. Other times the baking group will meet in the main dining room. When the group meets in the 
main dining room, the event feels like a cooking show you would enjoy watching on TV!  
Trying a wide range of recipes is part of the fun, but of course sampling the yummy foods is even better. 
They have experimented with everything from cakes to cobblers to find the perfect ingredients for their 
creations. Residents enjoy hearing what the list of ingredients and directions are for each recipe. They 
like to watch Deb Zenor, Life Enrichment Assistant, while she puts the ingredients together and follows 
each step carefully. Residents offer encouragement and advice as Deb  
completes putting the recipe together and placing the pans into the oven. 
Watching all of this is very entertaining and the residents always like to               
participate in any way they can. Very often Deb will enlist their help in              
stirring the ingredients together, evaluating how the cooking process is                 
going, and determining if a recipe is a “keeper”.  
Deb Zenor states, ”I’ve learned a lot from the residents while baking with 
them over the years. One example is that I now know to always break my 
eggs into a separate bowl before adding it to the batter in order to avoid a 
bad egg from spoiling everything. Also, resident Peggy Owen always is a 
help when she kindly reminds me to level my ingredients off using a knife, a 
technique that she learned in 4-H.” 
Shady Oaks’ baking activities are definitely a popular activity on the                    

calendar. These baking activities not only create delicious treats to enjoy 

later; they create opportunities to bring residents and staff together for some 

good conversation, good laughs, and good times.  

Fun at Work! 
National “Have Fun at Work Day” was Friday January 26

th
 but we 

decided to celebrate all week long! Starting that Monday we had 
themed dress up days of which started with pajama day. Team 
members dressed up in snuggly pajamas and some even wore               
slippers. NFL and college sports apparel could be seen all over 
Shady Oaks on Tuesday for                 
support your favorite team day. 
Wednesday was wear a hat day 
and Thursday was twin day. A 90’s 
theme complete with lots of plaid 
and jeans brought the dress up 

days to an end on Friday along with a surprise 
activity for team members. People Development                          

Coordinator Sara Casey and the World Class Retention Team planned 
a fun scavenger hunt for everyone to do throughout the day. Clues were 
spread throughout the facility with a prize waiting at each stop. Candy, 
lotion, chap stick and more were gathered as team members had a blast 
solving each riddle and discovering their next destination. “I was very 
impressed with the World Class Retention Team’s effort to celebrate the Have Fun at Work 
‘week’. It was fun to write poems and catchy rhymes to engage all team members in an all-day 
scavenger hunt.” 

Igniting Innovation 
with Integrity  
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hoto orner 

CHURCH SCHEDULE 

Lutheran Communion 

March 1st 

 

Catholic Rosary 

March 2nd 

 

Services with Chaplain Nick 

March 4th 

 

Services with Reverend Hoover 

March 8th 

 

Father Lynn 

March 9th 

 

Services with Chaplain Nick 

March 11th 

 

Services with Reverend Karlen   

March 12th 

 

UC Devotions 

March 14th  

 

Communion Services with Reverend 
Hoover 

March 15th 
 

Father Lynn 

March 16th 

 

Services with Woodlawn Elders 

March 18th 

 

Services with Reverend Paul Ferderer 

March 22nd 

 

Services with Chaplain Nick 

March 23rd  
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Mary Conrad………………………..………………...Puzzles 
Mary Eggers……………………….……....Cards & Calendars  
Tracey Toms……………………………………….…Puzzles 
Joan Schaffer……………………………...Cards & Calendars 
Allan & June Urelius…………………….……....…….Puzzles 
Sally Winter………………………..………………....Movies 
 

Heartfelt thanks to those who have given their time, talents, and 
gifts. Your sharing changes lives. 

Every Friday is Jean Day at Shady Oaks Care Center.  In order to wear jeans, team members pay $1.00, 

which goes to the Jeans Team, a joint fundraising effort between Shady Oaks and the United Bank of        

Iowa in Lake City. Funds raised by the Jeans Team 

go to assist those community members in need of 

temporary financial assistance due to personal 

hardships. Usually several Shady Oaks team 

members wear their ‘Dignity in Life’ sweatshirts 

with their jeans. This is not only a great way to    

promote the Shady Oaks’ ideal of ‘Dignity in life,’ 

but it also builds team camaraderie.  Shown in the 

photo, enjoying their twin-like appearances, are 

team members (back row, left to right) Kim Clark, 

Robyn Flathers, Kay Schroeder, Heidi Sweeney, 

Cindy DeLance, Amy Smith, Deb Jones (front row, 

left to right) Sarah Casey, Brenda Summers 

Friday Jeans to Create a Means  

Team members joined residents and couples to a delicious Valentine’s Day meal prepared by our                

Culinary Team on Wednesday, February 14th. Valentine’s                   

napkins and chocolates garnished our dining room                

tables, brining the spirit of the loving holiday to life! The 

scrumptious menu  consisted of breaded  chicken breast 

topped with cheese sauce and rice, tender ham, cheesy 

potato casserole, mixed vegetables, and a dinner roll. To 

top off the satisfying meal, dessert consisted of a choice of 

layered chocolate cake or Boston cream pie. After the  

residents and their guest were served, team members sat 

down to enjoy the wonderful meal and enjoy                            

conversations had by all. Brittany Drew, Public Relations 

Coordinator commented, “I love our resident/team meals! 

It gives us time to sit down and really visit with the                             

residents. This meal was especially special with it being 

Valentine’s Day!” We would like to thank our                   

Culinary Team for the hard work in preparing the 

festive dinner. 

Delicious Dining for Valentine’s Day Residents and 
team members 
tried their best 
to make points 
by tossing rings 
across the room 
onto stakes! 

Going for the 
GOLD!  
An Olympic 
ring toss was 
hosted by office 
team members! 



  

  Page 5 Page 4 


