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Nondiscrimination Policy 
    It is the policy of Shady Oaks that no resident or employee be 
discriminated against because of age, sex, creed, race, color, 
religion, national origin, or disability. 

Our Mission 
Dignity in Life 

 

Our Vision 
Quality Life 
Quality Care 
Excellent Teams 
Outstanding Facilities 
Quality Reputation 
Stewardship 

Our Values 
Serving 
Integrity 
Teamwork 
Excellence 

Administrator  • Randy Sparks 

Director of Nursing • Kim Clark  

Assistant Director of Nursing •  Tracey Toms 

MDS Coordinator • Rachel Seil 

Health Information Manager • Cindy DeLance 

Business Office Manager • Robyn Flathers 

Admissions Coordinator/Social Services • Amy Smith 

Social Services Assistant • Jenna Hanson 

Life Enrichment Coordinator • Deb Jones 

Certified Culinary Manager • Minnie Huster 

People Development Coordinator • Sara Casey 

Public Relations  • Brittany Drew 

Maintenance Supervisor • Mark Kersey 

Housekeeping and Laundry Supervisor • Donna Westcott  

 

We are here to serve you... 

We’re Going Green!  
If you would like to receive an   
electronic version of the  
newsletter, please email: 
bdrew@vhsmail.com 

Mystery at the Museum  
The weather is warm, which means the mystery trips have begun! When there’s 
a mystery trip planned, it’s always the hot topic of the entire week. Residents and 
team members anticipate the trip and stories that will be shared amongst one  
another upon the group’s return. Seven residents, three team members, and a 

volunteer recently travelled on a trip to visit the 
Buena Vista County Historical Society                 
Museum, in Storm Lake. The museum’s              
wonderful exhibits sparked a lot of                       
reminiscing and                           
conversation between                 
visitors and the museum 
hosts. From Indian                   
artifacts to pioneer items, 
there was                   

something to spike everyone’s interest! We would like to 
thank our new friends at the museum for their                       
exceptional hospitality during the visit. Not only did the               
residents get to experience an outstanding museum but 
they also received individualized tours provided by the                  
museum’s staff and volunteers. They also greatly enjoyed the chance to sit and 
socialize over refreshments once the tour had come to an end. The Shady Oaks 
mystery trip travelers all agreed that this was a mystery trip destination that will 
long be fondly remembered! 



  

 

enter pdate  
 
 

BIRTHDAYS 
Pat M…………………..…….7-12 
Pauline W…………….……..7-13 
Lela G………….………...….7-14 
Ella W……………...………..7-17 
Joan B……………..………..7-19 
Georgia I...……………….….7-30 

 
WELCOME TO  
SHADY OAKS 

Residents 
Phil E. 

Bryce D. 
Alice R. 

Evelyn S. 
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WE WISH YOU WELL 
Shady Oaks provides 
extensive physical, 
occupational, and speech 
therapies. The healthcare 
team offers training and 
physical conditioning with a 
goal to return home safely. 
This month we were excited to 
send the following back home 
and wish them well. 

Donald M. 
Bryce D. 

 
WE REMEMBER 

We convey our heartfelt                      
sympathy to the families, your 
loved ones will  be missed. 

Gerry H. 

Team Tidbits with SaraTeam Tidbits with SaraTeam Tidbits with Sara   
HuddleUP! Team engagement and communication is important to our staff’s performance. Shady     
Oak’s staff, including, Nursing, Dietary, Maintenance, Life                              
Enrichment, Office personnel, and Laundry and Housekeeping                  
departments need to be in sync with each other to maximize                     
performance for our residents. The second week in June, brought a 
new installation of morning and afternoon HuddleUP sessions for all 
team members. HuddleUP is a program initiated by the Shady Oaks 
World Class Retention Team to increase the communication in our                 
building. These sessions are opportunities to communicate critical 
information, upcoming events, offer Q & A time, and energize all 
team members to conquer the day and live out our mission of 
“Dignity in Life”!   

Shady Oaks team member, Jacquelyn Carlson, is a 
U.S. Army Veteran who was discharged last July after 
a work related injury. Jacquelyn began employment at 
Shady Oaks in August 2017 as a Laundry Assistant, 
and frequently volunteers with facility events/
fundraisers, including becoming a member of the 
World Class Retention Team. With such a large heart, 
Jacquelyn made life-long friends with her unit in Fort 
Riley, KS while serving two of her three years of duty. 
Soon after being discharged, Jacquelyn discovered 
her former unit was going to be deployed. With the 4th 

of July approaching, she felt the need to give back to 
the brave soldiers who she so dearly misses!  With a box 

decorated in camouflage and U.S. flags, we posted a “wish” list Jacquelyn put together in hopes of                
collecting non-perishable items to ship off!  From Chex Mix to dental care items, we had a great variety 
of thoughtful donations! The gifts were shipped off to Poland, Germany, and Kosovo in time for the 4th of 
July Holiday!  Jacquelyn commented, “Providing pieces of home to soldiers overseas is just a small                
token of our appreciation. I couldn’t be more grateful for all the team members and families who                     
donated to not only our U.S. soldiers but my friends.”  

Supporting Our TroopsSupporting Our TroopsSupporting Our Troops   

Vetter Senior Living                  
Receives National Great 

Place to Work Certification 
Elkhorn, Nebraska — Vetter Senior Living, a 
non-profit company serving seniors in five                   
midwestern states, is proud to announce that all 
of its locations have been certified as GREAT 
WORKPLACES by the independent analysts at 
Great Place to Work®.  Vetter Senior Living 
(VSL) employs more than 3,500 people and 

earned this credential based on extensive ratings provided by its 
employees in anonymous surveys.  
Shady Oaks Care Center is a member of the VSL family.  
“We are thrilled with the results of this survey,” commented VSL 
President Glenn Van Ekeren. “We consider our team members to 
be Unsung Heroes, and having more than 90% of them say they 
take pride in their work, and 86% who have a great workplace is a 
strong testament to our mission, ‘Dignity in Life’.”  
"We applaud Vetter Senior Living for seeking      
certification and releasing its employees'                  
feedback," said Kim Peters, Executive Vice  
President of Great Place to Work's Certification 
Program. "These ratings measure its capacity to 
earn its own employees' trust and create a great 
workplace - critical metrics that anyone                        
considering working for or doing business with 
Vetter Senior Living should take into account as 
an indicator of high performance." 
“The Great Place to Work certification is another tool to help us  
attract the best and brightest people to join our teams, which can 
only help us maintain a high quality of care for the seniors we 
serve,” said VSL chief people officer Rhonda Flanigan.  
A summary of these ratings can be found at                                                       
http://reviews.greatplacetowork.com/vetter-senior-living. VSL              
employees completed 2,145 surveys, resulting in a 90 percent 
confidence level. 
Vetter Senior Living provides services and living options for                
rehabilitation, independent, assisted living, and skilled nursing with 
25 locations in Nebraska, two in Iowa, one in Kansas, two in               
Missouri, and a care center managed by VSL in Wyoming. With a 
mission of “Dignity in Life,” Vetter Senior Living is well known for 
quality care. More than 3,500 team members continuously strive 
for improvement in all areas of service. Following our Vision:  
Quality Life, Quality Care, Excellent Teams, Outstanding Facilities, 

Quality Reputation, and Stewardship is simply expected.                
Serving, Integrity, Teamwork, and Excellence are our core 

values. It’s the Vetter Way.  
Article continued on page  7 

Great Place to Work® is the global authority on high-trust, high-performance workplace cultures. 
Through proprietary assessment tools, advisory services, and certification programs, including Best 
Workplaces lists and workplace  reviews, Great Place to Work® provides the benchmarks, framework, 
and expertise needed to create, sustain, and recognize outstanding workplace cultures. In 
the United States, Great Place to Work® produces the annual Fortune "100 Best Companies 
to Work For®" list and a series of Great Place to Work® Best Workplaces lists including lists 
for Millennials, Women, Diversity, Small and Medium Companies and more than a half dozen 
different industry lists.  
 

Great Place to Work Continued…. 



  

 
 

 

We had a great time participating in this years Western Days! Team 
members had the opportunity to sign up for the SMCH fun run and walk 
free of charge courtesy of Shady Oaks! Approximately 10 team                 
members joined in on the fun as well as a                    
resident. Tom S. was determined to finish and 
he did just that with his daughter and our DON, 
Kim Clark. After crossing the finish line he was 
awarded  with a medal and finished “most senior 
pre-registered participant”. The fun didn't stop 

there! Brittany Drew, Public Relations Coordinator, 
Robyn Flathers, Business Office Manager, and DON, Kim Clark spent the later part 
of the morning prepping for the big parade. Beach balls were inflated while candy was distributed into 
buckets. This year we had a festive addition to our truck in recognition of our 50th  Anniversary. Brittany 
commented “I wanted to do something special for the parade and luckily I 
knew who to ask for help! Deb Jones from Life Enrichment and John                   

Schumacher in maintenance helped create an arch in 
the back of the truck of which we then                   
decorated with balloons. A couple Youtube and                  
Pinterest tutorials later, we had the look we were               
going for”! Resident, David B. assisted in the parade 
by riding along and throwing out beach balls from the 
front seat. He had a blast and couldn’t believe all the 
people! The residents back at Shady Oaks enjoyed 
watching the parade from the parking lot and at the 

dining room window. 
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CHURCH SCHEDULE 
Services with Chaplain Nick 

August 1st 
 

Catholic Rosary  
August 2nd 

 
Lutheran Communion  

August 5th 
 

Father Lynn 
August 6th 

 
Services with Chaplain Nick 

August 8th 
 

Services with Reverend Karlen 
August 9th 

 
UC Devotions  

August 11th 
 

Father Lynn   
August 13th 

 
Services with Woodlawn Elders 

August 15th 
 

Communion Services with Reverend 
Hoover 

August 19th 
 

Services with Chaplain Nick 
August 22nd 

 
Services with Reverend Ferderer 

August 26th  
 

Services with Chaplain Nick 
August 29th  
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We Believe in Your GoalsWe Believe in Your GoalsWe Believe in Your Goals   
“I’m all alone; I couldn’t be home by myself while recovering.” Darlene Nicholson arrived at Shady Oaks 
Care Center after spending time in the hospital due to a fall at church. Soon after receiving hip surgery, 
she was determined to get strong and return home. Through our 
innovative therapy program Darlene was able to make                   
progress, and in a weeks’ time she reached her goal! Darlene 
is no stranger at Shady Oaks. She is a dedicated and valued 
volunteer through the Union Church and often visits her 
friends who reside here. We are so happy Darlene chose 
Shady Oaks for her recovery and has now become an Alumni 
of the Shady Oaks S.T.A.R.S. –“Success Through Achieving                       
Rehabilitation at Shady Oaks” (a rehabilitation achievement                       
program started in July 2015). Darlene commented, “The 
C.N.A.’s and Nurses here are so special, and the therapy girls 
were so careful with me and let me rest when I needed it.” 
With a Shady Oaks STARS shirt to commemorate her                   
success, she happily returned to her home. Darlene stated, with 
her outstandingly enthusiastic attitude, “I’m 92 years old and I’m ready to live!” She is pictured here with 
one of her therapist, COTA Jen Meyer, PTA.  
Shady Oaks offers a complete rehabilitation program offering physical, occupational, and speech               
therapies. Whether the result of scheduled surgery or general weakness, we have a home-like                        
environment and family atmosphere to get you back to your home in the community!  

Wild About Western Days 

Pauline W. trying our new giant size 
“KerPlunk” game. John in maintenance kindly 
made this for the residents to enjoy this 
summer! Thank you John for your hard 
work! 

Our Veterans 
value their 
friendship with                         
Post 31 and                
always have a 
great time               
inviting them 
over for coffee 
and rolls!   
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