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Nondiscrimination Policy 
    It is the policy of Shady Oaks that no resident or employee be 
discriminated against because of age, sex, creed, race, color, 
religion, national origin, or disability. 

Our Mission 
Dignity in Life 

 

Our Vision 
Quality Life 

Quality Care 

Excellent Teams 

Outstanding Facilities 

Quality Reputation 

Stewardship 

Our Values 
Serving 

Integrity 

Teamwork 

Excellence 

Administrator  • Randy Sparks 

Director of Nursing • Kim Clark  

Assistant Director of Nursing •  Tracey Toms 

MDS Coordinator • Rachel Seil 

Health Information Manager • Cindy DeLance 

Business Office Manager • Robyn Flathers 

Admissions Coordinator/Social Services • Amy Smith 

Social Services Assistant • Jenna Hanson 

Life Enrichment Coordinator • Deb Jones 

Certified Culinary Manager • Minnie Huster 

People Development Coordinator • Sara Casey 

Public Relations  • Brittany Drew 

Maintenance Supervisor • Mark Kersey 

Housekeeping and Laundry Supervisor • Donna Westcott  

 

We are here to serve you... 

We’re Going Green!  
If you would like to receive an   
electronic version of the  
newsletter, please email: 
bdrew@vhsmail.com 

Iowa Weather Whirlwind  

Severe weather is unfortunately inevitable during an Iowa summer. It is Shady 
Oak’s main priority to ensure the safety of residents, team members, family 
members, and visitors.  Monthly, we hold Safety Meetings to review and meet 
our residents’, team members’, and the facility’s safety needs. Recently, NOAA 
weather radios were purchased for use at each nurses’ station and the main 

dining room area, as we are unable to hear outdoor 
sirens within our building. Our team is now able to 
identify when there is a severe weather threat by 
way of the radios. This prompts a responsibility to 
share this important message from Steve O’Connor 
of the Calhoun County Emergency Management  
Office:  
Years ago the only way local officials could warn 
residents of a tornado was to sound the                   
outdoor sirens. The hope was community members 

could hear the siren and take appropriate                            
action. With today’s technology, we have much better ways to alert persons of 
severe weather which includes not just  tornados, but also funnel clouds, and 
severe thunderstorms with winds exceeding 70 mph, or large diameter hail.             
Today the outdoor siren is intended to warn persons outdoors who do not have  
mobile access to weather alerts. In those cases, the person should go inside, 
turn on the local television channel or radio, get the location of affected areas, 
and determine whether they are in an endangered area where appropriate                
action would be necessary. Better yet, is if they have a NOAA radio inside their                   
residence. The National Weather Bureau will provide this same information.            
Today when there is a threat of a funnel cloud, tornado, or severe thunderstorm 
with winds exceeding 70 mph anywhere within Calhoun County, ALL outdoors 
sirens within Calhoun County will be activated. When they are activated it is not 
intended for every resident within Calhoun County to take immediate shelter but 
to pay strict attention to the weather situation, inform themselves, and determine 
whether they are in the storm’s path and if so to take immediate shelter. We  
encourage everyone to have a NOAA radio and to sign up for the Iowa Public 
Alert Warning System/WENS. Hopefully this clears up much of the confusion in 
regards to outdoor sirens. 
 
You can sign up to receive weather alerts via WENS text messaging at                          
https://entry.inspironlogistics.com/calhoun_ia/wens.cfm. 

https://entry.inspironlogistics.com/calhoun_ia/wens.cfm
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BIRTHDAYS 
Lorraine K….………...……..8-20 
Duane L….……...…………..8-30 

 
 

WELCOME TO  
SHADY OAKS 

Residents 
Terry R. 

George W. 
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WE WISH YOU WELL 
Shady Oaks provides 
extensive physical, 
occupational, and speech 
therapies. The healthcare 
team offers training and 
physical conditioning with a 
goal to return home safely. 
This month we were excited to 
send the following back home 
and wish them well. 

Evelyn S. 

 
 
 

WE REMEMBER 
We convey our heartfelt                      
sympathy to the families, your 
loved ones will  be missed. 

Lois H. 

Team Tidbits with Sara 
When we rally together we can accomplish anything!  Shady Oaks Team Members had an opportunity 
to complete a satisfaction survey in July. These surveys are very                        
important, because results can be applied to forward thinking                     
improvements for our employees, which enhances performance for the 
quality of care given to our residents.  Equally important is 100%                           
articipation, so the results are accurate and not skewed. Beginning in 
June, Shady Oaks Team Members were given an electronic link and 
code to complete their survey. We decided to push 100%                     
participation by offering a gift card drawing including seven winners – if 
we reached 100% participation. Well… after communication through text, 
email, phone, and face to face interaction, our team motivated each                    
other to reach our goal!  We are excited to draw our seven winners               
during the July Employee In-Service, and are excited to review results for 

improvement. Congrats Team!  

 

What’s Your Favorite Flavor?  
What’s your favorite flavor? Residents gathered with Life Enrichment during a                
baking demonstration to make cupcakes. They were pleased to be making                   

strawberry and lemon cupcakes to match our Iowa               
summer vibe. After cupcakes were baked, they were 
frosted with colorful yellow and pink frosting topped with 
sprinkles! Residents had the opportunity to taste test the 
cupcakes the following day after a competitive game of 
horseshoes! Resident Peggy O. commented, “I’m not 
sure what the overall favorite flavor was. I had a lemon 
cupcake and it was delicious! It was very refreshing and 
tasted like real lemon.”  

Memories of Home Offers Serenity  
Transitioning to a Skilled Nursing Care center can be an                   

exhausting and emotionally challenging process. Your first few 

visits may be uncomfortable. Your loved one may be angry with 

you, or you may feel guilty. You both will need time to adjust. 

Lean on center staff for support. Talk with Amy Smith, the                            

Social Services at Shady Oaks if you feel the bad days last too 

long. 

As you and your loved one prepare for the transition period after 

you leave the center on moving day. Maybe you’ll want                      

company. Maybe you’ll want to know others can be available for 

a phone call. Be prepared for different options. You may want to 

ask family and friends to be available, just in case. If you invite 

family to your home and realize that you’re not up to a visit, be 

honest and let them know. Keeping this positive outlook will               

remove many of the barriers that make it a tough transition. 

Help your loved one make the new home as comfortable and 

personal as possible. 

Thoughtful decorative touches can cheer both the mind and 

spirit. You may discuss decorating ideas with our team                   

members and ask if they have any suggestions that you might 

not have considered. Here are some tips to create an at-home 

atmosphere: 

 Borrow the feeling of your loved one’s former home. Capture 

and recreate the same mood, texture, and tone. 

 Bring things that your loved one has made or collected. 

 Add comfort with favorite knick knacks. 

 Add family photos or children’s homemade crafts. 

 Change up decor for the holidays.  

 Stimulate all the senses with soft fabrics, colorful artwork, or 

scented accents. 

 Bring the outdoors indoors, like with fresh flowers, colorful 

leaves, and other seasonal reminders to brighten the room. 

 Add magazines, books, and newspapers. Books on tape or 

music are welcome too. 

 Provide a telephone or television if the room can                             

accommodate them. 

 

Whatever changes and obstacles may come, just know that we 

are here to accommodate your needs and live out our                  

Vision of “...be(ing) the place that everyone loves to 

be!” (Article adapted from Careconversations.org) 

Brownie Sundae Delight  
Who doesn’t enjoy a cool treat on a warm sunny day? July is National Ice Cream 
month and we aren't afraid to celebrate that here at Shady Oaks! Residents and 
team members enjoyed homemade brownie sundaes on a  beautiful summer                   
afternoon. The famous chocolatey bar was topped with hard ice cream, cool 
whip, and decorated with a cherry. Fifty’s music played in the                    
background as everyone enjoyed their sweet treat and visited amongst one 
another.  
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CHURCH SCHEDULE 

Lutheran Communion 

August 2nd 

 

Father Lynn  
August 3rd 

 

Services with Chaplain Nick  

August 5th 

 

Catholic Rosary 

August 6th 

 

UC Devotions 

August 8th 

 

Services with Reverend Hoover 

August 9th 

 

Father Lynn 

August 10th 

 

Services with Chaplain Nick   

August 12th 

 

Services with Reverend Karlen 

August 13th 

 

Communion Services with Reverend Hoover 

August 16th 
 

Father Lynn 

August 17th 

 

Services with Woodlawn Church Elders 

August 19th 

 

Services with Reverend Ferderer 

August 23rd 

 

Services with Chaplain Nick 

August 26th 
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Darting for SummerDarting for SummerDarting for Summer   
The World Class Retention Team had a fantastic time setting up a balloon and dart game for residents 
and team members to enjoy. The classic fair game was full of laughs and clapping as participants tossed 

darts to pop the colorful balloons. Sara Casey, People                    
Development Coordinator, read off "get to know you" questions 
after a successful balloon pop. Questions such as, "what kind of 
pets did you have growing up?", and "would you rather visit               
Hawaii or Alaska?", kept everyone intrigued! Honey Buns, Nutty 
Bars, mini pies, and Oatmeal Cream Pies were awarded to all                      
participants! The team had hosted the Caring Club meal earlier 
in the week which consisted of grilled hotdogs, chips and ice 
cream sandwiches. The Caring Club is a special account set 
aside for our team members who are experiencing financial                  

difficulty. This can be anything from your car breaking down, to an illness that causes you to miss work. 
Bills come along with events like this happening and sometimes the financial means aren’t always                  
available. That is where the Shady Oaks Caring Club can help. The Caring Club will do loans and also 
gifts of money to those Team Members who qualify and are nominated by other team members.  
 

Shady Oaks is celebrating our 50
th
 Anniversary this year, and we want you to celebrate with us!  We 

have been working hard to plan events for our Shady Oaks family and community members to enjoy! 
Just around the corner, we will be hosting Larita’s Cakes and More mobile cookie stand in August. If you 
want an amazing sugar cookie, you can purchase them here at Shady Oaks! Cookies will be sold by the 
dozen for $14.00.  Times for the event are to be announced, but watch for updates on social media. The 
day after Larita’s Cakes and More, we have invited the Calhoun County Beef Producers for a grill out in 
Shady Oaks’ parking lot. On August 23

rd
, the 

Beef Producers will be selling their famous    
hamburgers for $3.00 from 5pm to 7pm. Chips 
and bottled water are available for a free will  
donation. Picnic tables will be available for               
visitors to enjoy their meal and visit, or get it to 
go! This event is paired with a Silent Auction 
stocked full of wonderful items of great value. 
Some items included are: restaurant gift                 
certificates, home décor, photography session 
gift card, flower arrangements, wine baskets, 
and much more!  All items have been donated 
from local businesses and surrounding                       
communities. We are so grateful for the                            
community’s support and hope you join us                   

during this special and  exciting time! Our 
grand celebration will be held on                          

September 23
rd

. Please save the date 
and watch for more details to come! 

Everyone  had a 
great time at our 
Safety Grill Out! 
The Safety                  
committee served 
grilled                             
hamburgers, 
chips, and salad! 
There were door 
prizes and games 
for team members  
to enjoy as well!  
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